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Overview

In today’s ever-changing environment, Transition programs face many unique challenges. A
small number of counselors are asked to provide a variety of services, as well as extensive
documentation and reporting, while striving to increase the success of their students.

Automated case management systems are a proven means of increasing both the productivity
of counselors and successful outcomes. The needs of Transition professionals have matured
beyond managing cases through MS Excel or Access-based applications. Your requirements
dictate a more complete, user-friendly solution, a solution that will allow you more time with your
students.

AWARE Express for Transition

AWARE Express offers Transition programs a powerful case management solution that is easy
to use and secure.

e Developed specifically for the unique requirements of Transition based on leading VR
industry best practices.

e Secure, hosted environment allows multiple users to use the system at the same time.
e Provides standardized reports & ad hoc reporting capabilities.

AWARE enables you to more effectively support students to successfully transition from high
school to adult life, including work.
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Alliance Enterprises

Alliance Enterprises, the developer of AWARE, has over 20 years’ experience working in
vocational rehabilitation. With the AWARE VR case management system implemented in 25
state VR programs, Alliance brings unique knowledge to the design of case management
solutions for vocational rehabilitation.

AWARE was developed in cooperation with Transition counselors specifically for Transition
program needs. The system enables counselors to spend less time on manual paperwork,
requisitions, tracking and other tasks, while freeing time to help students achieve their goals.

Solution

The AWARE case management solution provides the following features and benefits:

Feature/Benefit ‘ Description/Details

Simple, intuitive e Uncluttered pages and logical steps guide users through data entry

user interface and case management tasks

Multiple e Multiple users can use the system at the same time. No more taking
concurrent users turns using a single-user system

Web-based, e The system can be accessed from any location that has internet
secure hosted access. Counselors can use the system from remote locations —
service while working with students. No longer do they have to return to the

home office to load notes into one central system.

e Since the system is hosted by Alliance, users eliminate hardware
and IT support costs.

Case e Student information

management ¢ DVR case information

functionality e Case status tracking throughout the process

e Business rules to ensure data integrity and conformance to policy
e Case notes and attachments

e Service information and tracking

e Time tracking and reporting

Reporting e Service reports, generated automatically for any timeframe. Stored
capability for future use and exportable in many formats

e Ad hoc reporting capabilities
e Data analytics
e Ability to export data
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Standard support is unlimited at no extra charge!
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Web-based, Secure Hosted System

AWARE is a secure web-based system, hosted on Alliance’s servers. This eliminates all
hardware and network requirements for your organization. Your program simply has to provide
a pc/laptop with internet connection for the counselors. Alliance does the rest!

Since Alliance provides and manages the data center, all software updates, maintenance and
back-ups are performed by Alliance.

The Alliance data center is a secure, hosted software environment. No one outside your
organization and your Alliance administrator has access to your software or data.
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Summary

Alliance Enterprises is the leading provider of case management solutions for vocational
rehabilitation.

AWARE is a next generation case management tool that provides complete case management
and reporting capabilities in a user-friendly package with no IT maintenance costs. It allows
multiple users to work on the system at the same time and enables users to access the system
remotely and securely.

There is no doubt in our minds that AWARE will meet your case management needs. Because
we are so confident that you’ll love it, we offer a 30 day unconditional money-back guarantee.

AWARE offers Low Cost, Ease of Use, Greater Availability, and Improved Productivity! Most
importantly —you will Increase your Successful Outcomes!

For more information about AWARE Express and other Alliance products, please contact:

Alliance Enterprises, Inc.
Email: info@qgetaware.com
Phone: 360-456-7000
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